FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code

469009

<015> Study Area Name

NNTC Wireless, LLC

<020> Program Year

2016

<030> Contact Name: Person USAC should contact
with questions about this data

Gina Roney

<035> Contact Telephone Number:
Number of the person identified in data line <030>

7192664334 ext.1009

<039> Contact Email Address:
Email of the person identified in data line <030>

groney@tcatel.com

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)
<210>

<300> Unfulfilled Service Requests (voice) 0

(complete attached worksheet)

(complete attached worksheet)

I <-- check box if no outages to report

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

]

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance

(check to indicate certification)

469009C0510.pdf

<510>

(attached descriptive document)

<600> Functionality in Emergency Situations

(check to indicate certification)

469009C0610 . pdf

<610>

(attached descriptive document)

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates

<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

(complete attached worksheet)
(complete attached worksheet)

(complete attached worksheet)

(if yes, complete attached worksheet)

469009C01010.pdf

<1010>

(attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

<1110>
<1200> Terms and Condition for Lifeline Customers

(complete attached worksheet)

(complete attached worksheet)

(check box when complete)

s
I DN

(attach descriptive document)

L NS
[ [IRSNNSN

(attach descriptive document)

[ TNNNNNN
NNNNN
| v | v

| OO
[ TINNNNNN

AN

BN
NS

INNNNNNY
NSNS ]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

(check to indicate certification)

(complete attached worksheet)

I
S

DN

Page 1
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Page 13

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 469009
<015> Study Area Name NNTC Wireless, LLC
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Gina Roney

<035> Contact Telephone Number - Number of person identified in data line <030> 7192664334 ext.1009

<039> Contact Email Address - Email Address of person identified in data line <030> groneya@tcatel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 469009
<015> Study Area Name NNTC Wireless, LLC
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Gina Roney

<035> Contact Telephone Number - Number of person identified in data line <030> 7192664334 ext.1009

<039> Contact Email Address - Email Address of person identified in data line <030> groney@tcatel .com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)_Kelly Tomlinson is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent: ~ Kelly Tomlinson

Name of Reporting Carrier: NNTC Wireless, LLC

Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/24/2015

Printed name of Authorized Officer: Kelly Tomlinson

Title or position of Authorized Officer: Secretary/Treasurer

Telephone number of Authorized Officer: 9708647335 ext.

Study Area Code of Reporting Carrier: 469009 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: NNTC Wireless, LLC
Name of Authorized Agent or Employee of Agent: Gina Roney
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/24/2015

Printed name of Authorized Agent or Employee of Agent: ~ Gina Roney

Title or position of Authorized Agent or Employee of Agent  Sr Financial Consultant

Telephone number of Authorized Agent or Employee of Agent: 7192664334 ext.1009

Study Area Code of Reporting Carrier: 469009 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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469009C0O510

NNTC Wireless, LLC.

Line 510: Service Quality Standards & Consumer Protection Rules Compliance

Service Quality Standards
The company complies with the service quality standards set forth in the following sections of the
Colorado Public Utilities Commission (CoPUC) Rules, 4 Code of Colorado Regulations (CCR) 732-2:
e §2334 Construction and Maintenance Practices
e §2337 Standard Performance Characteristics for Customer Access Lines
e §2338 Interexchange Trunk Connections
e §2340 Network Call Completion Requirements

Consumer Protection Rules
The company complies with the following consumer protection rules:
e FCCrules regarding verification of orders for telecommunications service as required of

submitting carriers {47 CFR §64.1100}

e CoPUCrule 4 CCR 732-2.2311 Changing Provider/Carrier Presubscription

e The FCC’s Truth-in-Billing Requirements {47 CFR §64.2400}

e CoPUCrule 4 CCR 732-2.2304 Customer-Billing Requirements

e All of the requirements of 47 C.F.R. § Part 64 Subpart U, Customer Proprietary Network
Information and Federal Trade Commission 16 C.F.R. §681, Identity Theft Red Flags



469009C0610

NNTC Wireless, LLC.

Line 610: Functionality in Emergency Situations

The company maintains a reasonable amount of back-up power to ensure functionality without
an external power source, is able to reroute traffic around damaged facilities, and is capable of
managing traffic spikes resulting from emergency situations. {47 CFR §54.202(a)}

The company has made reasonable provisions to meet emergencies resulting from power
failures; sudden and prolonged increases in traffic; staff shortages; and fire, storm, and acts of
god. {4 CCR 732-2.2335 The Provision of Service During Maintenance or Emergencies}



469009C01010

NN I - Nucla-Naturita
Telephone Company.

Phone 970-864-7335
Box 520, Nucla, Colorado 81424

VOICE SERVICES RATE COMPARABILITY CERTIFICATION

June 4, 2015

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12™ Street SW

Room TW-A325

Washington, D.C. 20554

Re: Form 481 Line 1000: §54.313 (a) (10) — Line 1010
Dear Ms. Dortch:
NNTC Wireless, Study Area Code 469009, herby certifies that The company’s retail monthly

residential local service rate is $16.95. The monthly residential local service rate and Federal
Subscriber line charge is below the current Voice Comparability Rate benchmark of $47.48.

Respectfully submitted,




469009C01210

Phone 970-864-7335
{ (1)) Box 520, Nucla, CO 81424

W ireless

Lifeline Assistance is a government assistance program sponsored by the FCC to reduce rates for
primary residential telephone service to qualifying subscribers who receive income-based
benefits.

Lifeline subscribers may receive unlimited local calling at a discount of $9.25.

Eligible customers may obtain Toll Blocking or Limited Toll Blocking free of charge. The Company’s

voice lifeline plan does not include any free minutes of use for toll. Eligible customers that elect to
take Toll Blocking will not be required to pay a service deposit.

Limitations:
v" The discounts are applicable only on the end user's principal residence line.

v Partial payments that are received from Lifeline customers will first be applied to local
service charges and then to any outstanding toll charges.

v" One discount per household for eligible participants is allowed. Discount is applicable
towards primary residential connections only. A household is everyone who lives together

at your address as one economic unit.

v" Service is non-transferable.

Eligibility Requirements:

v Participant must be verified eligible prior to participation.

v' With income at or below 135% of the Federal Poverty Guidelines.

v Participating in any of the following programs: Medicaid, Supplemental Nutrition Assistance
Program (f.k.a. Food Stamps), Supplemental Security Income (SSI),Federal Public Housing
Assistance (Section 8), Low-Income Home Energy Assistance Program (LIHEAP), National School

Lunch Program’s free lunch program, and Temporary Assistance for Needy Families .

v' To determine if you are eligible, please contact the business office at (970) 864-7335.

The Link Up support has been eliminated of April 1, 2012.



